
January 24, 2019 

 

Apalachin Library Policy on Community Members in Distress in the Library 

 

Occasionally, staff at the library are dealing with persons from the community who are homeless 

and/or looking for help from what they consider a community resource.  This policy is to help 

staff know what to do.  

 

1.  If the person is male, they can potentially stay at the Mission in Owego.  In order to get in at 

the Mission, he must first go to the Owego Police Department for a background check.  If the 

person is female, they cannot stay at the Mission. 

 

2.  The first call could be to the Owego Police Department (687-2233) to let them know that 

someone homeless is coming to them.  There is not usually an officer in the station and they have 

to let an officer know. The police department is located at 90 Temple Street. 

 

3.  The next call would be to DSS in Owego (687-8403 or 687-8312) any time, any day from 

8am-5pm.  After 5 pm, call 911 and let them know that it is not an emergency. Dispatchers can 

help an indigent person get transportation through DSS. They can help with transportation to 

Owego.  They can also sometimes put females up at the Deep Well Motel until they can help 

them further.  (Please don’t tell them that right away) 

 

4. We will be trying to collect some NEW ONLY blankets (twin size only) to keep on hand to 

give someone who really needs to keep warm.  If you give away a blanket, please let Cathy know 

so that we can restock. 

 

5.  Do not take anyone to Owego in your car.  It is not safe.  It is sometimes difficult to know if a 

person is taking drugs or mentally ill from a short conversation.   

 

6.  If the person seems to be disoriented, call 911 for an ambulance. 

 

 

Other Problems: 

 

Anyone needing food can obtain it by calling Rural Ministries, 143 North Ave. Owego.   

687-3021 

 

DSS Children’s Protective Services Hotline: 1-800-342-3720. 

       This can be an anonymous call. 

 

Offensive odors:  this is covered in the “Rules Governing the Library Policy”. Please let Cathy 

know the family name and address if possible.  Rural Ministries may be able to help with 

washing clothing, etc. 

 

 

                                                                          



     

 

 

 

 


